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Incident or near miss 
occurs. 

*Residents are
encouraged to contact
PARO for support

Is there an existing 
process at the site to 
address the issues? 

 (e.g., needle stick injury 
that must reported to 
KHSC within 24 hours, 
Queen’s University 
Policy on Harassment 
and Discrimination) 
 

Yes 

No 

Follow process until 
conclusion. 

Advise PGME Office via 
reporting form. 

Contact Site Lead 
Identify Health, Safety, 
or Wellness concern. 

Issue identified and 
resolution gained? Yes 

No 

Program Director 
contacted and issue 
resolved?   

Yes 

No 

Contact PGME 
Office/or Director, 
Resident Wellness – 
via reporting form.  

Inform 
PD. 

Advise PGME 
Office via 
reporting form. 

Issue resolved, 
tracked, and summary 
reports in aggregate 
form are presented to 
PGMEC annually. 

https://queensu.qualtrics.com/jfe/form/SV_71cHf7fy7AW1eSy
https://queensu.qualtrics.com/jfe/form/SV_71cHf7fy7AW1eSy
https://queensu.qualtrics.com/jfe/form/SV_71cHf7fy7AW1eSy



