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Background

What is the etc?

• The e-teaching collaborative is a joint

venture aimed at fostering pedagogically

sound use of technology by providing

faculty with one-stop access to expertise,

services and resources.

• Faculty of Health Sciences at Queen’s

University



Collaborative Partners

Who is the etc?

• Office of Health Science Education

• MEdTech (Medical Education Technology

Unit)

• Bracken Health Sciences Library

• Video Conference Services



Background

Who does the etc help?

• Faculty

• Each other



Background

How did etc come to be?

• Queen’s Faculty of Health Sciences

strategic objectives for education include:

– increased application of technology assisted

learning

– enhancement of interactive learning in the

curricula

• New people in new positions



What’s in a name?

• LTT – Learning Technology Team

• ETSS – E-Teaching Support Services

• etc – e-teaching collaborative



Team Process

• How we work together

– Communicate

– Collaborate

– Climate



etc is people



with technological support



Collaborative Elements

• Wiki

• Support/ticket system

• Knowledge base

• Website



What is a Wiki?

• Web-based

• Collaborative

• No html/programming





How do we use the wiki?

• Offers a place to collaborate

• Saves meetings (!)

• Storehouse for all related notes (agendas,

minutes)

• Brainstorming place:  questions and

solutions

• Action Tasks and To Do Lists



What is a ticket system?

• Web-based system to manage and

maintain lists of requests and issues







How do we use the ticket

system?

• Keeping track of requests: and

communicating with the user

• Evaluate our services

• Collaborative venue for us—requests

come into one place

•  Alert everyone on the team: they may

have something to add



What is a knowledge

base?

• Collection of articles that answer specific

user questions







How do we use the

knowledge base?

• Storage repository for articles

• Time saver

• Collaborative editing of articles

• Collaborative learning!

• User feedback – evaluation of services

• Added benefit: Challenge to our own work



Website and Logo

• Website as key way to interface with

faculty

• Integrate the elements of our service





Handout

Apply our concepts to your workplace

• Discussion of our process

• Key questions to ask

• Collaborative tools we used

• Our e-mail addresses




